
Handy Chart for Most used codes on the phone system      

Star Code Feature Description 

*** Dynamically Park a Call (in the 701-709 range) 

*{pking lot} Park a Call (to a specified park ext) 

*35{ext} Extension Pickup - Answer a Call that is ringing at another extension 

*36 Domain Pickup - Answer a Call that is ringing within the same domain 

*37 Department Pickup - Answer a Call that is ringing within the same department 

*38 
Self Pickup - Moves an active call to another extension owned by the Same User. (Dial from the 
idle extension to steal the active call) 

*78 Activate Do Not Disturb 

*79 Deactivate Do Not Disturb 

*97{ext} Transfer to a 4-digit Extension 

*98{ext} Transfer to a 3-digit Extension 

*99 Transfer to Self 

Shortcut Feature Description 

7{ext} Transfer a call directly to voicemail (3 or 4 digit extension) 

 


